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Vehicle loan scheme for people with Motor Neurone Disease
Information pack

As requested attached are details of the loan vehicle scheme for wheelchair
passengers with Motor Neurone Disease. The pictures give you an idea of the kind
of vehicles we have.

Before proceeding please check the scheme details carefully to ensure you are
satisfied with the financial arrangements, particularly the insurance. This tends to be
in the region of £400 - £800 annually depending on the driver’s circumstances. If
costs are a problem you may be able to apply to the Motor Neurone Disease
Association for financial assistance.

Enclosed is an application form for you to use if you wish to add your name to the
waiting list. It is not possible to predict when a vehicle will become available for you,
but we will contact you or your regional care advisor as soon as we are able to make
you an offer.

Please do not hesitate to contact Gill Edwards if you have any queries.
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SCHEME TO PROVIDE REAR ENTRY PASSENGER VEHICLES

FOR SHORT TO MID TERM USE

Generous donations, together with research funding, have enabled Queen Elizabeth’s
Foundation for Disabled People, through the Queen Elizabeth's Foundation Mobility
Centre, to purchase six rear entry vehicles for wheelchair passengers who have an
immediate, but relatively short to mid term, need of such transport.

This five year research project has been designed to evaluate whether the needs of
some wheelchair passengers could be better met by hiring out, on a monthly basis,
family sized rear entry vehicles such as the Brotherwood Renault Kangoo and
Mercedes Vaneo or similar.

Who will qualify

All applicants should be in receipt of the higher rate mobility component of the
Disability Living Allowance (formerly the Mobility Allowance) and must live in England
or Wales (People with similar problems over the age of 65 will also be considered).
They must be full time wheelchair users who now find it impracticable or impossible
to transfer into a standard car, even with assistance from a carer. A qualified driver
must be available on a regular basis. This scheme is designed for persons with short
to mid term needs only (those with long term requirement can already apply to
Motability, seeking financial assistance through the Mobility Equipment Fund). It is
envisaged that many of the applicants will have motor neurone disease, where the
progression is such that the vehicle is required quickly in order to give the family
maximum mobility for as long as is practicable.

The financial means of the individual and family will not be taken into consideration
(other than the ability to cover the liabilities of borrowing under this scheme), the
major criteria being the urgency and the possible duration of the need.

The vehicles

The loan fleet comprises six vehicles as illustrated. This mix allows the flexibility to
meet borrowers individual requirements. The larger vehicles being available for
those who may be using powered wheelchairs with elevating leg rests and/or back
extensions and head supports, and also to meet the needs of users who may have
small families. The other vehicles will match borrowers whose needs for space may
not be so great.
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Costs - Borrowers

Rental is payable, by standing order, for each month (or part month) on the first day
of each month. In order to allow the borrower’s bankers to set up payment by the
order, the first payment shall be by cheque and subsequent payments by the
standing order. The Foundation reserves the right to increase this rental in line with
inflation, and all borrowers will be given a month’s advance notice before the
increase is effected.

The borrower will arrange fully comprehensive insurance to cover the replacement
value (which will be notified prior to collection) of the vehicle and will, therefore, be
responsible for any costs and excess payments arising out of accidental damage.

Routine running costs of fuel and oil will be paid by the borrower.

The family will be responsible for the collection of the vehicle from the QEF Mobility
Centre and its return when it is no longer required. It should be returned by
appointment in working order, clean condition and containing half a tank of petrol —
as issued.

Costs - The Foundation

The Foundation is responsible for the costs of routine service, repairs and
maintenance (including annual M.O.T.) of the vehicle. In practice the borrower will
arrange for any work to be carried out by a local main dealer and submit receipted
invoices to the Mobility Centre for reimbursement. Estimated cost of any repairs
should be notified to the Mobility Centre for approval before any work is put in hand.

The Foundation is responsible for arranging for a current annual Road Fund Licence
to be obtained for each vehicle and sent to the current user.

Drivers

Generally there will be one main named driver at the commencement of the
borrowing period, however consideration should be given to naming a second driver
in case of emergency short term need. Additional drivers or change in drivers can be
considered on an individual basis by prior consultation with the Mobility Centre.

All drivers must have a minimum of two years full licence experience. Any
endorsements will be considered on an individual basis.
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Method of application

Any potential borrower should contact Gill Edwards at Queen Elizabeth's Foundation
Mobility Centre. They will then be sent an application form as soon as a suitable
vehicle is likely to become available. In the case of applicants with Motor

Neurone disease, the application should be countersigned by the MNDA Regional
Care Adviser.

Alternatively, the Care Adviser may contact the Mobility Centre directly on behalf of
their client.

Collection of the vehicle

The passenger and driver(s) will be shown how to use the wheelchair and passenger
restraint system and the driver will be made familiar with the vehicle controls during
a test drive of approximately six miles of varying road conditions.

A valid insurance certificate and the driver’s licence will be inspected, the borrowing
agreement signed and the first month’s payment received before the vehicle is
released.

Support

During the period of the rental each family will be contacted, initially at the end of
the first month, then at six monthly intervals; mileage and use will be recorded,
servicing requirements discussed and the passenger’s ongoing requirements
evaluated.

As a research project, feedback is vital to ensure that the scheme really meets the
needs of the passenger and their families and in order to develop and expand the
project into an effective and viable long-term scheme.

At any time during the borrowing period the family may contact George Allen if any

problems with the vehicle or the scheme are encountered, or if any other advice is
required.
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